LondonDeanery

LaCRU

LANGUAGE AND
COMMUNICATION
RESOURCE UNIT

Would excellent language and communication skills help your
career progression and increase your satisfaction at work?

Our FREE, individually tailored English language and communication
skills programme will enable you to:
* Carry out consultations in English with greater certainty
and self assurance
» Speak more confidently with patients, relatives and
other professionals
* Understand and embrace ethical, cultural and legal implications
to work more effectively in London’s multicultural society

This programme is for you if you want to:

» Get more positive feedback from patients

* Further your professional development and more confidently
offer your skills within the NHS

+ Heflect on your practice and explore new approaches
to the consultation

» | earn alongside an excellent peer group

* Healise your full potential within the NHS

The programme is free for doctors in training and some other groups of
doctors in London. Full detalls about who can apply are on our website. All
levels are catered for.

“l am enjoying my work much more because my patients and
| can understand each other so much better®

To find out more, including programme .
dates, and to apply online visit ))))))
www.londondeanery.ac.uk/lacru
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